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Rate Switch Keying Guide

This guide will assist you with keying a Rate Switch in NFI Online.

Note: The following application types can’t be completed on NFI Online and should follow the paper

exception process:

e Where there are more than two clients on the existing mortgage.
e Where your client is switching more than four accounts.
e Where your client is serving in the armed forces with a British Forces Post Office (BFPO) address and

their property is currently let.
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After logging in to NFI Online, click ‘Create new
case’.

After completing the first few questions, select
‘Rate Switch’ from the Application Type drop-
down menu.

Click ‘Continue’ to proceed.
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1 Onthe ‘Create Case’ page, you'll be required to

————p—— complete all the ‘Applicant Details.’ fields. You
‘ e e should use the account numbers linked to the
. —— property being transacted on.
S 2%
m:jl::lmlavlvmll»drv co.. Applicant Details — [[ ]
. 2  Click ‘Continue’ to proceed.
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NFI Online
Secure 100 on. Hannah Internine

[ i nd o This screen will display all accounts eligible for a

rate switch and will ask you to choose a product
to switch to.

1 Click ‘Choose Product’ to switch the account to a
new product.

Remember: You can switch up to 4 accounts per
rate switch application online
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@ Nationwide By LA S 1 If you would like to amend your chosen product
Building Society
case updat filters, you can click ‘Start Again’ to return to the
— g Product Selection Account Selection’ page which will clear any

(ot e oty e kg selection that has been made on the chosen

Mortgage Account To Be Switched
account.

Applicant(s): Miss K Water Case Id: M650371303

=

Account Outstanding Term Term Current Monthly
Rate Switch Loan Selection Newoper Balance (years)  (months)  Payment
Product Filters 60613550040  £43,843.60 7 6 £151.33

© Product Selection

Intermediary Advice & Fees | @) The below products have been filtered as per your selection on the Product Filters
Fee Payment Options screen, select a product to continue. If you'd like to view different products, 2

sereen, alect 2 product to contnue, Iy Alternatively, select a product from the list and
Product Start Date . .
@ select two products to compare their features. Contlnue to next page Whel’e you W|” SeleCt the
e Product Start Date.

Initial
Product  Product Interest Booking Product Monthly
Code Description ~ APRC Rate Fee Fee Payment ~

5 Year Base

sa177a pYeABESe 33w 2.24% £0.00 £999.00 £81.84 [J

sa1ges S YEAFXED gy 105 000  £0.00 8001 (]

541891 g\avteear Fixed 340 2.14% £000 £0.00 £7819 [

sa1s1a 2XEETFXEd 570 1g0e £0.00 £0.00  £72.71

sate2 3YEIFREd 349 100 £0.00 £990.00 £7271 O

sa2008 2YearBase  5g0 o4y £0.00 £0.00 £70.88 [
Rate Tracker 6% 1.94% 0! £0- £70-

sa1s57 SYEArFed 5y 1 gas £0.00 £990.00  £67.23 [

541492 é!t?’med 3.9% 1.59% £0.00 £999.00  £58.09 [
2 Year Base . 5

sa1733 ZYeArBASe  som 154% £0.00 £999.00 5627 [J
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NFI Online 1 Once you've chosen your Product Start Date the
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T — e e pery ‘Rate Switch Offer’ page will prompt you to View
Rate Switch Offer Offer’. This will allow you to view and print the

offer instantly.

2 You'll need to confirm that the applicants have

Confirm Consent

[ Frasis ]
© e 50 O Hesse cofim it plcmishave. @y O e seen the mortgage offer and consent to the rate
seen the Rate Switch offer and consent .
switch.

to this application.

pmit' to submit this

Click ‘Submit’ to submit your application.

Remember: The product will only be reserved
and the application fully submitted once you

3 mm — select ‘Submit’.
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